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© Neiman Marcus unveiled perhaps the retail industry's first stored-value card during the recent Christmas 
shopping season. The NM Express card is an electronic version of the retailer's aift certificate. The card has a 
magnetic stripe that stores value in denominations of $10 or $25, up to $1,000. © Neiman Marcus plans to 
change the face of the card to coincide with certain holidays. 



1 of 2 



10/7/03 12:08 PM 



Article View _ . Wysiwyg ://24/ta^ 

- i Full Text (416 words) ^ _ _ _ ^ J 



Copyright Faulkner & Gray, Inc. Feb 1, 1995 

Retailers are launching some innovative card spin-offs in their quest to set themselves apart from the \ 
competition. An example is Dallas-based upscale retailer ©Neiman Marcus , which unveiled perhaps the retail 
industry's first stored-value card during the recent Christmas shopping season. 

The NM Express card is an electronic version of the retailer's gift certificate. The card has a magnetic stripe that 
stores value in denominations of $10 or $25, up to $1,000. The giver can add value to the card with cash, a 
check or charge to an ©American Express or regular © Neiman Marcus card account. Users can keep track of 
the value by calling a toll-free telephone number and punching in a nine-digit personal identification number. 
The recipient need only present the card to a sales clerk, who will swipe it like a credit card. 

© Neiman Marcus plans to change the i face of the card to coincide with certain holidays, such as Valentine's 
Day, and is marketing it in major newspapers nationwide. 

© Neiman Marcus came up with the electronic gift certificate when it saw that long-distance telephone companies 
offer prepaid cards and figured the the stored-value concept could apply in a retail environment, says Billy 
Payton, vice president of marketing. "It gives us a way to gain frequent shoppers," he says. 

© Neiman Marcus also hopes that the convenience of using the NM Express card will convince the users to apply 
for its regular credit card. "One of the benefits of having this tool is that people will want to migrate to the credit 
card," Payton predicts. 

Some observers expect that the stored-value card will draw new customers to ©Neiman Marcus , but 
nonetheless doubt that it will produce a horde of new cardholders. "It's a smart merchandising tool with limited 
appeal," says retail consultant Peter C. Williamson, president of Williamson Associates, Larchmont, N.Y. "The 
ability for © MasterCard and ©Visa to do stored value is terrific because of the widespread utility, but with 
© Neiman Marcus , the utility is so limiting." 

Yet others say the migration of NM Express users to regular © Neiman Marcus credit cards could very well 
happen, especially if recipients are prodded to open accounts at the point of sale. "It seems almost like a credit 
card," says retail consultant Janet Murphy-Simon, president of Ogden Associates Inc., Morristown, N.J. and a 
former management information systems executive at New York-based jeweler ©Tiffany & Co. "I would think in 
terms of the way we are programmed as consumers to use cards, it would be a natural transition." 
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(Wolfe Video, $99.95), a package set of "The Search for Signs of Intelligent Life in the Universe," "Ernestine: 
Peak Experiences," "Appearing Nightly," "Lily for President?" and "Lily: Sold Out!" A hundred bucks takes up too 
much of your holiday money? "Search for Signs" is also available alone for $29.95. 

Drama: Consider a Tom Hanks Oscar double-header: "Forrest Gump" (1994, Paramount, $22.95), which earned 
him the Oscar last year, and "Apollo 13" (1995, Paramount, $22.98), which may well earn him a nomination this 
year. Take a look, too, at "Quiz Show" (1994, Buena Vista, $19.99), an Oscar-nominated movie about television. 
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If that Christmas gift c rtificate from the video store is burning a hole in your pocket, here's what's hot: 

Comedy: One of the season's top sellers has been be Jim Carrey's "Dumb and Dumber (1994, New Line, 
$19.98), which has been released at a sell-through price. 

If you prefer a little intelligence with your comedy, however, you might try "The Lily Tomlin Video Collection" 
(Wolfe Video, $99.95), a package set of "The Search for Signs of Intelligent Life in the Universe," "Ernestine: 
Peak Experiences," "Appearing Nightly," "Lily for President?" and "Lily: Sold Out!" A hundred bucks takes up too 
much of your holiday money? "Search for Signs" is also available alone for $29.95. 

Some other comedy choices: "The Santa Clause" (© Walt Disney , $19.99); "The Adventures of Priscilla, Queen 
of the Desert" (PolyGram, $19.95). 

Drama: Consider a Tom Hanks Oscar double-header: "Forrest Gump" (1994, Paramount, $22.95), which earned 
him the Oscar last year, and "Apollo 13" (1995, Paramount, $22.98), which may well earn him a nomination this 
year. Take a look, too, at "Quiz Show" (1994, Buena Vista, $19.99), an Oscar-nominated movie about television. 

More drama choices: "Interview With The Vampire" (Warner, $19.98); "The Shawshank Redemption" (Columbia, 
$19.95). 

Kids: "Pocahontas" won't be out until later this year. The current hot kid movies are Q Disnev 's "The Lion King" 
(1994, $26.99) and "Cinderella" (1950, $26.99). You might also consider two wonderful live-action films: "A Little 
Princess" (1995, Warner, $24.94) and "Little Women" (1994, Columbia TriStar, $19.95). If you feel like splurging, 
"Women" is also available in a gift set that includes a locket and the book for $29.95. It also wouldn't hurt older 
kids to spend some time with "Hoop Dreams" (1994, New Line, $19.99) - an eye-opening movie. 

More kid choices: "Casper" (MCA, $22.98); the new "Miracle on 34th Street" (Fox, $14.98); "Free Willy 2" 
(Warner, $22.98). 

Adventure: For fans of new movies, go with either "The River Wild" (1994, MCA/Universal, $19.98) or "Clear and 
Present Danger" (1994, Paramount, $14.95). You can also get "Danger" in a $44.85 "Jack Ryan Collection" that 
includes "Patriot Games" (1992) and "The Hunt for Red October (1990). 

Fans of older movies may prefer one of the greats: "Jaws" (1975), just rereleased by MGM/UA in a new $19.98 
letter-boxed collector's edition that includes interviews with Steven Spielberg and the cast. 

It's also a good year for boxed adventure sets. You can get a remastered "Star Wars" trilogy - "Star Wars" 
(1977), "The Empire Strikes Back" (1980) and "Return of the Jedi" (1983) - from Fox for $49.98. 

Or you can buy three different MGM/UA Bond sets: one with "Dr. No" (1962), "From Russia With Love" (1963) 
and "Goldfinger" (1964) ($44.92); another with "Thunderball" (1965), "You Only Live Twice" (1967) and 
"Diamonds are Forever" (1971) ($44.92); and another with all six films ($89.92). The films are also available 
individually. 

More adventure choices: "Batman Forever" (Warner, $19.96). 

Old favorites: Gift sets are the big news in this category, as well. Among the best sets available are "The Burt 
Lancaster Collection" (MGM/UA, $44.92), with "Elmer Gantry" (1960), "Birdman of Alcatraz" (1962), and "Sweet 
Smell of Success" (1957); "The Errol Flynn Gift Set" (MGM/UA, $49.92), with "Captain Blood" (1935), "The Sea 
Hawk" (1935) and "The Adventures of Robin Hood" (1938); and the That's Entertainment' Collection" (MGM/UA, 
all three movies, $44.92). 

Guilty Pleasures: If you love bad movies, try "Congo" (still priced for rental) or the equally over-the-top "StarGate" 
(1994, Live, $19.98), a surprisingly popular cross between "The Mummy" and "Queen of Outer Space." Either 
one goes well with leftover fruitcake. 

[Illustration] 

Photo; Caption: Tom Hanks, Bill Paxton and Kevin Bacon star as the crew of an ill-fated lunar mission in "Apollo 
13," a hit at theaters and at video stores. 



2of3 



10/7/03 9:12 AM 



Article View http://proquest.umixom/pqdweb^ 



http://proquest.umi.com/pqdweb?index=^&VI 

iults < Previous Article 46 of 4695 ^Kt > 



A Back to Top « Back to Results < Previous Article 46 of 4695 Iwxt > Publisher Information 



Print]) [ Email j Q Mark Article m Abstract , [| Full Text 



Copyright © 2003 ProQuest Information and Learning Company. All rights reserved. Terms and Conditions 

Text-only interface 



From:Pro£xuest 



3 of 3 



10/7/03 9:12 AM 



Record Display Form 



Page 2 of 2 



FOREIGN PATENT DOCUMENTS 



FOREIGN- PAT-NO 
WO 96/31826 



PUBN-DATE 



COUNTRY 



US-CL 



October 1996 



WO 



OTHER PUBLICATIONS 



Michelle V. Rafter, "Livewire: Internet Makes It Easier to Buy Gifts", Sep. 16, 
1999. 

"Just in Time for Holidays: Webcertif icate", ECommerce Times, Nov. 16, 1998. 
"Virtual Vineyards' Corporate Gift Program Offers Unique Ways to Reward Client 
Loyalty and Help Acquire New Customers via the Internet" PR Newswire, May 1998. 
"Corporate Gift Program Uncorked" Direct, vol. 10, p. 73, Jul. 1998. 
Bill Pietrucha, "A Tale of Three Web Sites", The Journal of Business Strategy, p. 
28, Feb. 1996. 

Fred Hapgood, "What Makes Virtual Vineyards Rule?", Inc, Jun. 1996. 
"Just in Time for Holidays: Webcertif icate", E-Commerce Times, Nov. 1998. 
David A Fryxell, "Spotlight: NewsNet" Link-Up, pp. 10-11, Aug. 1992. 
"SilverPlatter to offer NewsNet 1 s NewsFlash" Information Today, pp. 1, 22, Apr. 
1997. 

Alice Klingener, "NewsNet Smart-mail: Push delivery gets smart", Online, pp. 4 6-47, 
Oct. 1997. 

ART-UNIT: 275 

PRIMARY-EXAMINER: Stamber; Eric W. 
ASSISTANT-EXAMINER: Vincent; Steven F 
ATTY-AGENT-FIRM: Knobbe, Martens, Olson & Bear, LLP 



An electronic gift certificate system is disclosed which distributes electronic 
gift certificates in the form of e-mail documents that include hyperlinks for 
automating the redemption process. When a gift certificate recipient selects such a 
hyperlink, the recipient's computer automatically transmits a claim code to the 
merchant's Web site, and the site responds by automatically crediting the 
recipient's personal account with the gift certificate amount. When the recipient 
subsequently makes a purchase from the merchant's Web site, the recipient's account 
balance is automatically applied to the purchase price. 

28 Claims, 6 Drawing figures 



http://j upiter3 : 7799/bin/gate.exe?f^doc&state=auaj 5o. 14.1 8&ESNAME=FRO&p_Message=. . . 1 0/7/03 



ABSTRACT: 



/ 




Help & Support 

QuickBooks 4*0 for Macintosh Knowledge Base 



Title Setting up and tracking gift certificates 

KB ID#: 84546 

Categories: Accounts Receivable 

Question: How do I set up and track gift certificates? 

Answer: When you accept payment for a gift certificate, you accept the liability to 



redeem the gift certificate some time in the future. In order to complete that 
transaction and track it in QuickBooks, you will need to set up a liability accoun 
and special items to use on a Gift Certificate invoice. 

To set up an account and two special items: 

1 . Create a new Other Current Liability account and call it "Gift 
Certificates." 

2. Create an Other Charge type item, call it "Gift Certificate," associate it 
with the Gift Certificate liability account, and make it non-taxable. 

3. Create a Payment type item and call it (for example) "Gift Cert Pmt." . 

When you sell a Gift Certificate: 

1 . Create a new invoice. 

2. On the first line, use the Gift Certificate item with the amount for which 
the gift certificate was purchased. 

3. On the second line, use the Gift Cert Pmt item to show the amount you 
received in payment for the Gift Certificate. 

4. Track the gift certificate number in the Description field. 

o The balance of the invoice should be zero. 

o This transaction increases the Gift Certificate Other Current 

Liability Account for the amount of the Gift Certificate. The Gift 

Cert Pmt increases your bank account when you make your 

deposit. Accounts Receivable is a wash. 
° Using this method, the income will not show in your income 

account until the Gift Certificate is redeemed. 

5. Click OK. 

When the gift certificate is redeemed: 

1. Create a second invoice. 

2. Use the appropriate Sales item to record what the customer purchased 
with the gift certificate with a positive (+) amount. 

3. On the second line use the Gift Certificate item with a negative (-) 
amount, for the amount of the Gift Certificate. This transaction 
decreases the Gift Certificate Other Current Liability account by the 
negative amount. The Sales item increases the Income account 
associated with it. Accounts Receivable is a wash. 

4. Click OK. 
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